APPALACHIAN STATE UNIVERSITY

' MPA PROGRAM EVALUATION

and MPA-NASPAA ASSESSMENT PLAN CROSSWALK
MASTER OF PUBLIC ADMINISTRATION

Nucleus Faculty: Drs. John Brooks, Brian Bulla, Mac-Jane Crayton, Yong Hur, Jesse Lutabingwa, Patricia
Mitchell

THIS DOCUMENT presents the Mission of the Appalachian State University MPA Program, the public
values identified to achieve the mission, and the four Program Goals that are identified in the program’s

" logic model. The document then presents a detailed description and assessments of the MPA-NASPAA
Assessment Plan Crosswalk and its use in the assessments of the Universal Competency Domains using
the Student Learning Goals and Student Learning Outcomes.

The Program Evaluation document has two sections:

1) Program Goal #1 relates directly to the Universal Competency Domains and the Student Learning
Goals. A summary of Program Goal #1 provides the Mission, Goals, and a schedule of the
Universal Competency Domain assessments.

+ 2) Program Goals #2, #3, and #4 are presented with information/evidence, presented by each
Objective, identified in the logic model. Continuous Improvement is noted at the end of each
Goal statement.

** An assessment of three Universal Competencies (the assignments, analysis, and improvement based on
assessments) is included in a separate document entitled Universal Competency Domain Assessments.
This will be in a separate file on the Shared Drive.

The MPA-NASPAA Assessment Plan Crosswalk:
This document has the Crosswalk with a summary explanation of the development of the Crosswalk
model. Following the explanation is a detailed description of the Universal Competency assessments.

An Appendix at the end of the document includes the 1) Assessment Plan Crosswalk and 2) the logic
model referred to in this document,
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The Mission of the Appalachian State University Master of Public Administration program is to educate
and prepare in-service and pre-service students to be public service leaders by fostering foundational
knowledge, analytical and practical skills, and professional networks. To achieve this mission, the MPA
program will emphasize the public values of responsiveness, expertise, and accountability:

Responsiveness is to be respectful of the perspectives of citizens, colleagues, collaborators,
and other stakeholders; .

Expertise is to act with competence, skill, and knowledge to achieve effective outcomes; and
Accountability is to act with integrity and transparency in the lawful pursuit of the public
interest.

The Appalachian State University MPA program identifies four Program Goals in carrying out its mission.

Program Goal #1: Delivers a curriculum that reflects core disciplinary content and provides flexibility
for student specialization.

Program Goal #2: Develops collaborative relationships across the university and with local
government, non-profit, and criminal justice professionals in the region and the state.

Program Goal #3: Promotes high-quality faculty teaching, scholarship, and service.

Program Goal #4: Sustains and enhances the program’s governance, resources, and establish strengths.
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PROGRAM GOAL #1
Delivers a curriculum that reflects core disciplinary content and provides flexibility for student
specialization.

Program Goal #1 is responsive to the NASPAA Universal Competencies, the five domains:

1) (5.1.a) The ability to lead and manage in public governance;

2) (5.1.b) To participate in and contribute to the policy process;

3) (5.1.c-1, c-2, ¢-3. ¢-4, c-5) To analyze, synthesize, think critically, solve problems and make
decisions;

4) (5.1.d) To articulate and apply a public service prospective;

5) (5.1.e) To communicate and interact productively with a diverse and changing workforce
citizenry.
(** See Assessment Plan Crosswalk — left column — in  Appendix A)

In evaluating the five domains of the NASPAA competencies, the MPA program identifies three Student
Learning Goals/Objectives (SLG) and in each SLG, the MPA program further identifies three Student
Learning Outcomes (SLO): (*** See MPA-NASPAA Assessment Plan Crosswalk for schedule of assessing)

Student Learning Goal #1: MPA students apply disciplinary content in a convincing manner;
SLO #1: MPA students can apply core concepts in an applied setting
SLO #2: MPA students connect/compare content across the program -
SLO #3: MPA students use seminal literature with current research to analyze a problem policy,
or organization

Student Learning Goal #2: MPA students communicate effectively in diverse professwnal networks;
SLO #1: MPA students demonstrate appropriate behavior in professional settings
SLO #2: MPA students demonstrate the ability to write convincingly, concise, and precisely
SLO #3: MPA students give organized and convincing oral presentations

Student Learning Goal #3: MPA students use appropriate strategies to solve problems and make decisions.

SLO #1: MPA students apply rigorous methods
SLO #2: MPA students critically assess their own skills
SLO #3: MPA students perform systematic data collection and analysis in practical endeavors

ASSESSMENT OF UNIVERSAL COMPETENCIES

Universal Competency #1 is assessed:
Fall 2023 / Capstone Reflection Papers Analysis (SLO 3.2)
Spring 2024 / Capstone Presentations-Rubric (SLO 2.3)
Summer 2024 / Artifacts from Internship Experience (SLO 2.1)
Fall 2024 / Qualitative Research Paper Artifact PA5S060 (SLO 1.3)
Universal'Competency #2 is assessed:
Fall 2024 / Personnel Paper Artifact PA5360 (SLO 2. 2)
Fall 2025 / Capstone Paper Content Analysis (SLO 1.1)
Universal Competency #3 is assessed:
Fall 2023 / Data Analysis from Census Data Research Methods PA5000 (SLO 3.3)
Fall 2023 / Problem Set Analysis Research Methods PA5000 (SLO 3.1)
Fall 2026 / Capstone Memo Content Analysis PA5558/5559 (SLO 1.2)
Spring 2027 / Research Artifacts from PA5010 (SLO 1.3)
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Universal Competency #4 and Universal Competency #5
Following the addition of two new tenure-track faculty members, one beginning fall 2025 and
one to begin fall 2026, the MPA faculty will engage in a planning retreat to plan for Universal
Competency #4 and #5. Further, the purpose of the planning retreat is to engage in strategic
planning for the MPA program for future direction in course content (elective courses and the
required courses) based on previous assessments.
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PROGRAM GOAL #2
Develops collaborative relationships across the university and with local government, non-profit,
and criminal justice professionals in the region and the state.

Objective II-A: The faculty will pursue collaborative and applied research opportunities.

Dr. Jesse Lutabingwa
¢ Collaborated with colleague at the University of the Free State in South Africa on a
research project about Social Entrepreneurship
» Collaborating with a colleague at AppState on a research project about the positive
impact of foreign aid assistance in rural Northwestern North Carolina
e Currently implementing a $172,192 externally funded grant in Uzbekistan focused on conducting
a series of proposal development and grant writing workshops for members of non-
profit, NGOs, CSOs, and educational institutions; independent local media
- organizations; and private individuals
Dr. Patricia Mitchell
e Serves leadership roles on Foundat1on Boards of Directors for the UNC School of Government,
the NC Community College System, the External Advisory Council for Campbell University
~ School of Engineering, and the NC Economic Developers Association.
e Recipient of $50,000 grant in collaboration with colleague and regional nonprofits to study
Adverse Childhood Experiences (ACEs) in NW North Carolina
Dr. Brian Bulla
e Collaborated with fellow GJS faculty on a research project about inter-governmental
governance of the New River
e Conducted an applied research project 1nvest1gat1ng chmate change engagement in
NE Florida
e Conducted an applied research project exploring environmental policies and
attitudes in the High Country region of North Carolina
¢ Conducted an applied research project exploring the knowledge and attitudes of
Appalachian State University students
e Collaborated with faculty from Texas State University
Dr. Mac-Jane Crayton
e Through my philanthropy-based assignments and Lab iMPACTLY, collaborated with
39 local nonprofit organizations within western North Carolina by pairing them with
students in my Grants Strategies and Preparation (PA5271) course and replicated in
the undergraduate (in collaboration with the instructor for the undergraduate course)
and graduate level Nonprofit Management courses (PA4660 and PA5270)

"~ o Created the first of its kind nonprofit lab (Lab iMPACTLY) within our department to
enable students engage in hands-on projects such as grant writing and application,
volunteer retention pitch competition, needs assessment, fundraising event planning
and execution, efc., in partnership with local nonprofits

e Utilizing awarded internal grants to create simulation-based activities for my students

e Launched and facilitating an inaugural nonprofit workshop on campus with an

- anticipated attendance from about 100 nonprofits within the Western NC region in
response to nonprofits expressed needs and questions during multiple focus groups
with nonprofit leaders in the region.

e KEstablished conversations with local chambers of commerce to serve as guest
speakers and informal mentors to current pre- and service students in the program.
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Objective II-B: The program will offer career development assistance for students and graduates.

Dr. Jesse Lutabingwa

Provided letter of recommendation for a student for his Peace Corp application
Assisted student with professional introduction for a job through AppState Alumni

Dr. Patricia Mitchell

Assist multiple students w1th introductions to job opportunities and internships in local
governments :

Instruct through the Capstone course (PAS 559) in JOb analysis, writing resume and cover letters,
and interviewing skills, as well as encouraging use of Career Development Center

Advise with students and alumni who are job-searching, or thinking of career moves to other
locations

Advise students in our Accelerated Master program on the opportunities in having an MPA
degree, sometimes doing so in visiting another professor’s class or having in-person or Zoom
appointments with interested students

Dr, Brian Bulla

Assisted multiple students with professional introductions for jobs and internships along with
letters of recommendations for jobs, graduate school, and law school

Dr. Mac-Jane Crayton

Assisted multiple students with professional introductions for jobs and internships
along with letters of recommendation for graduate school and scholarship awards
Assisted multiple students with volunteer opportunities at national program-based
conferences such as The American Society for Public Administration (ASPA) and
The Association for Research on Nonprofit Organizations and Voluntary Action
(ARNOVA).

Collaborated with multiple students to conduct research and present poster and
upcoming panel discussion at conferences.

Created an assignment that directly encourages student to create a career plan &amp;
portfolio and update their professional documents (such as resume, cover letter), and
social media (such as LinkedIn and other professional affiliations).

Encouraged multiple students to travel, collaborate and present with me at
conferences to enhance their presentation skills and expose them to career
development opportunities.

Dr. John Brooks

Exposure to public service professionals within my class

Exposure to public service professionals through assignments such as interviewing local
government professionals

Use of student professional presentations in class to learn skills

Objective II-C: The program will expose students to public service professionals

All faculty use guest lecturers in their classes who most often are public service professionals,
and students gain networking opportunity as well as learn from experts in the field

Students are ‘strongly encouraged’ to attend the NC City/County Managers Conference, and the
ASU Local Government Alumni Conference, for the networking and learning opportunities
available at both

Administration of Justice and Nonprofit Concentration students will sometimes attend
conferences more related to their field of study, and have networking and learning opportunities
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Dr. Crayton — nonprofit — has traveled with students to conferences where they had presentation
responsibilities as well as working with conference set-up (ASPA and Nonprofit Conference)

Objective ITI-D: The program will offer inter-disciplinary opportunities for students

Core courses in the MPA are inter-disciplinary in nature...Seminar in PA covers a variety of
topics at three levels of government, as does Org Theory, Budget and Personnel.

Electives are often inter-disciplinary. Local Government Administration will have guest lecturers
who are experts in the field but also brings in private-sector firms (engineering) who work with
the public sector in providing various kinds of planning, infrastructure projects, as well as.
economic development activity, thus focusing on partnerships and collaboration in community
and region in a variety of ways. '

Students from the Appalachian Studies Program, the Walker College of Business, Planning,
Political Science, and Social Work are at-times enrolled in our classes, using our classes as an -
elective for their program. MPA faculty are welcoming to students coming from other programs.
The MPA program requires students to take a course outside of our program (a non-PA course).

[Program Goal #2 Continuous Improvement Plan and Implementation: While the MPA faculty have used

several guest speakers in classes and engaged with various state/local/community groups as noted above,
comments from students and faculty indicate that we need to continuously evaluate the use of speakers
and ensure there is variety and diversity in class participants. An example of a resource for assisting with
this, the ASULGAA (local government alumni association) provided, after surveying alumni, an Excel
database of volunteers. ASULGAA offered to pay travel expenses of alumni from far reaches of the state.
This document was first developed in Spring 2023, and faculty will request ASULGAA update/revise the
document during the 2025-2026 academic year]
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PROGRAM GOAL #3 ‘ A
Promotes high-quality faculty teaching, scholarship and service.

Objective III-A: The program will hire qualified diverse, active, and professionally oriented nucleus
faculty.

o Inthe recent 2024 PA search committee, faculty members actively engaged with qualified,
diverse, and professionally driven applicants by leveraging job advertisements, and the
professional networks of the MPA faculty members

e Intwo recent PA search committees, we rigorously advertised for, sought, and recruited qualified,
diverse, active and professional applicants to the program

e  Our faculty is diverse in multiple ways...ethnicity, gender, academlc/practmoner, age, length of
time in the university setting

Objective III-B: The program will deliver an effective educational experience.

In the Boone Spring 2024 graduating class there were 11 students (7 males and 4 females):

e Three of the students were employed in public sector positions when they came into the program.

e One student received funding package to enter an environmental science PhD program at
Clemson University following graduation

e  One student chose to back-pack across Europe and entered the job rnarket in the fall and became
employed in county government during fall 2024

e Remaining five students were employed at the time of graduation or within the month of
graduation, and three of those five received their positions from their internship experience

In the Hickory Campus Cohort Spring 2024 graduating class there were nine students (7 males and 2
females):
e Asthis was an in-service cohort, all students were employed in public sector positions when they
entered the program
e Seven of the nine students received promotions or new positions more favorable to their interests
in the field of public administration during the program (examples include town planner, county
economic development, county HR director, county HR specialist, town police chief, regional
transportation planner and police sergeant

In the Boone Spring 2023 graduating class there were eight students (6 males and 2 females):

e Two students were employed by the university at the time of entering the program, one has since
moved to Wake Forest University after receiving a promotion in grant services

‘e Two of the students became employed part-time in town management during their last semester
and went to full-time town manager positions at the time of graduation

e One student became employed through his internship experience in town government as a planner
One student, who did an internship in town government, received a position with a private-sector
firm who provides planning services to local governments

¢ One student moved out of state.and employment is unknown, and one student’s ernployment
history is unknown

In Boone Fall 2023 graduating class there were six students (3 males and 3 females):
®  One person was employed by the university when entering the program, and remains with them
e One student, a dual degree MPA/MBA, served an internship in local government and after
graduation went to work for a tax-analysis nonprofit that works with local government
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e One student was employed part-time his last semester and at graduation was full-time employed
with an economic development entity

e  One student worked for a nonprofit during the program, and after graduation decided he wanted
to do town government and is now employed as a town planning specialist

e  One student, who worked for Boone police during the program, applied to and was accepted with
the NC State Bureau of Investigation (SBI) after graduation

e One student’s employment is unknown

Travel:
e Dr. Crayton is taking students in her HR and Volunteer Management course on an international
service-learning opportunity in London. The study away component allows students to compare
what they are learning in the classroom from both the local and international lens.

MPA Faculty believes that these examples demonstrate the ways in which the program delivers an
effective educational experience. '

Objective III-C: The faculty will remain professionally active and engaged.

o Similar statements in II-A regarding research, conferences, professional associations,
collaborative partnerships, publishing in academic journals, as well as voluntarily serving as a
reviewer for academic journals demonstrate “active and engaged”

[Program Goal #3 Continuous Improvement and Implementation: During our Self Study Year, MPA
faculty discussed the way we currently track our graduates — see Objective ITIB — and we do not
necessarily do that in an organized database that will be useful to future faculty and/or directors, In the
upcoming academic year 2025-2026, a consistent tracking method will be developed, to include a Shared
Drive of resources useful to future faculty and directors. One of the resources will be a policy manual,
which we have discussed this past year, to document processes we have put in place, as a faculty, for
administrative decisions for the program)].
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PROGRAM GOAL #4
Sustains and enhances the program’s governance, resources, and established strengths.

Objective IV-A: The program will secure adequate resource support.

The program does not control its own budget, but rather is funded through the Department of
Government and Justice Studies budget

The MPA program works closely with the Department Chair in securing resources, including
travel funds for conferences, mileage for travel, stipends for teaching at distance education
localities (cohorts)

The MPA program received, through the advocacy of the Department Chair, a new tenure-track
faculty line this past year. Though we experienced a failed-search this year, we were able to retain
the line and will continue a search for fall 2026

When a tenure-track professor resigned Spring 2024, the Department Chair advocated to rehire
that position...with this hire, and the new faculty line, the MPA will have a nucleus faculty of
seven members

The MPA program maintains Graduate Assistantships and works with the Department Chair to
increase funding for GAs and for securing NC Tuition Grants for out-of-state students.

Objective I'V-B: The program will maintain a sustainable and collaborative governance structure.

The MPA faculty maintain a schedule for official faculty meetings (meeting minutes are
available), typically quarterly to eight times per year. Most often, meetings will be held on Zoom.
Though the program director develops the semester schedules of courses, faculty are consulted
about scheduling needs and courses to be taught

Though the program director assigns Capstone directors and readers, faculty is consulted on the
process of scheduling and assures that the workload is evenly distributed among faculty

New faculty are not assigned responsibilities for Capstones until their third semester at the
university :

- Objective IV-C: The program will maintain meaningful relations with alumni and stakeholders

o  MPA faculty use alumni as guest speakers in their classes

MPA faculty attend the NC City/County Managers Conference and the ASU Local Government
Alumni Conference to interact with alumni and students

MPA Director performs site visits to all student internship locations during the internship
experience, and most of the locations are alumni and/or stakeholders

Objective IV-D: The program will recruit, support, and retain high-quality in-service and pre-service
students.

For the Boone Campus, the MPA program has rolling admissions and students may apply for any
semester, '

The program recruits from the undergraduate population, from program and university social
media accounts, from personal LinkedIn accounts, and from alumni contacts and networks.

The Graduate School recruits through their outreach and will send prospective students to the
MPA director.

For the Cohort locations, we recruit in a variety of ways: county health benefits fairs; direct
contact to local government agency offices; cohort alumni; social media accounts, faculty
networks. -
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e The MPA director attends special events, such as Chamber Leadership programs, to talk about the
MPA program.

e The MPA faculty are supportive of students and will advise and mentor students. There is a
probation program in place with the Graduate School, if a student is struggling with grades.

[Program Goal #4 Continuous Improvement and Implementation: The MPA faculty believe that we do an -
effective job of connecting with our alumni, and with the broader community to a lesser extent. We
previously have had conversations about a ‘community advisory council’ that would meet annually on -
campus, and be represented by alumni from all four concentrations, community members, and a

graduating MPA student. We have not acted on that idea up to this point. In addition to ‘a
community/program conversation’, this action could help us to meet another goal of developing stronger
networking opportunities for our law enforcement and nonprofit concentrations, recognizing that our
town/county concentration currently has many opportunities for networking]
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APPALACHIAN STATE UNIVERSITY
Master of Public Administration Program

ASSESSMENTS AND THE MPA-NASPAA
ASSESSMENT PLAN CROSSWALK

This document serves as the Appalachian State University
MPA Program Evaluation and Assessment Plan using
the MPA-NASPAA Assessment Plan Crosswalk
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MPA-NASPAA ASSESSMENT PLAN CROSSWALK

The Assessment Plan Crosswalk was developed to serve two purposes and the MPA program
considers it an effective tool for program evaluation and assessment. First, the Crosswalk
provides in one document the NASPAA Universal Competency (one competency per page in left
column), the three Student Learning Goals, the Student Learning Outcomes, and the courses
where there is practice/reinforcement. Additionally, the Crosswalk places an x in the Crosswalk
row where the SLO (above the x) and the Universal Competency (left column) have nexus for
assessments. Recognizing the nexus, an assessment is proactively identified and planned and
indicated in the bottom row Assessment Schedule. The Instructional Activities row identifies the
assignment/artifact that will be used for assessing the Universal Competency Domain and the
SLO. '

A second purpose in developing the Assessment Plan Crosswalk was to better plan for and -
schedule our university required assessments, which are placed annually into the Xitracs
Software System of the Institutional Research, Assessment and Planning Office. Our Xitracs
assessments are conducted using the Student Learning Goals and Student Learning Outcomes
from the logic model. As we use Student Learning Goals and SLOs to pair with and assess the
" Universal Competency Domains, faculty believed that we provide a better organized and relevant
‘program evaluation and assessment plan using the Crosswalk...a plan that is proactive and has
assessments planned through spring 2027. With new tenure-track faculty joining us in fall 2025
and fall 2026, the Crosswalk provides us an opportunity to consider new assessments for 2027-
2030 (2030 being the time of our next Self-Study).

Assessment Plan Crosswalk and logic model is attached in an Appendix of this document.
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| Universal Competency Domain #1 (Domain 5.1.a) — the ability to lead and manage in
public governance

51a
Universal Competency #1 assessed under three Student Learning Goals (SLG) and four of the
Student Learning Outcomes (SLO). [Fall 2024, Summer 2024, Spring 2024, Fall 2023]

SLG #1 MPA students apply disciplinary content in a convincing manner
SLO 1.3 MPA students use seminal literature with current research to analyze a problem, policy,
or organization. '

Assessed using an artifact from PA5S060 Seminar in Public Administration, from a qualitative
research paper.

For the assessment, professor chose a literature review in which student was to write 8-10 pages

related to a 21% century challenge facing public administration, taking into consideration topic

relevance and focus, research depth and quality, research question, analysis and synthesis, ‘
formatting and citation, clarity and organization, professionalism, critical thinking. v |

Improvement and/or Implementation: an important realization came to the forefront following |
this assessment. The program considers PA5S060 to be a foundational course for a graduate
degree in our program. The MPA program, on the Boone Campus, has rolling admissions, which
means students can begin either fall semester or spring semester. Yet, we teach PA5060 only
once per academic year during the fall semester. Thus, students enrolling in the spring semester
will have a semester of study prior to taking PA5060 and possibly a semester plus a summer
internship before taking PA5060. The professor and the program director believe that with new
faculty joining our program (2025 and 2026), we can offer this course fall and spring (Boone
Campus) so that it truly is a foundational course for the students. In the distance education
cohorts (Hickory and Winston), it is always offered the first semester of their program. MPA
faculty plan to begin offering PA5060 in fall and spring semesters and will begin this new
schedule spring semester 2026 (PA5060 is already scheduled for fall 2025).

SLG #2 MPA students communicate effectively in diverse professional contexts
SLO 2.1 MPA students will demonstrate appropriate behavior in professional settings

Assessed using Internship Report assignments to determine if students are following the
instructions provided (topic of discussion) to report on their experiences as they performed their
internship,
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Improvement and/or Implementation: a learning that was realized during this assessment, though
the discussion topics were appropriately discussed by the students, a perhaps better assessment to
determine the student ‘following directions’ in this professional setting, would be to design the
assessment around the supervisor’s evaluation of the student. Currently, the program director
emails a Google form — or an emailed request — for the supervisor to complete an evaluation of
the student. Occasionally the director does not receive that evaluation in a timely manner.
Requiring the student to be responsible (as part of the grading rubric) to ensure the evaluation is
returned appropriately is a better measurement...it teaches the student a skills of responsibility
but also a skill of communication with a superior in requesting the evaluation be returned on
time. The grading rubric to include the students’ responsibility for the supervisor’s evaluation
will be implemented summer 2025. :

SLG #2 MPA students communicate effectively in diverse professional contexts
SLO 2.3 MPA students will give organized and convincing oral presentations.

Assessed using capstone presentations of 20 students graduating in spring 2024 (11 from the
Boone Campus and 9 from the Hickory Campus).

Improvement and/or Implementation: the program has used the same rubric for the past
approximately five years in assessing capstone presentations. Students complete their capstone
and present during a capstone conference their final semester. The capstone conference takes
place a few weeks prior to graduation and is attended by MPA. faculty and current students who
are in their final year of the MPA program, but who have not yet taken the capstone class. MPA
faculty assess by way of a Google Form rubric during the student’s presentation. The program
director teaches the capstone course and uses two class periods immediately prior to the capstone
conference in getting students ready to present. The current method of assessment and the rubric
seems reasonable, - :

SLG #3 MPA students use appropriate strategies to solve problems and make decisions
SLO 3.2 MPA students will critically assess their own skills.

Assessed using Capstone Reflection Analysis Papers. The PA5559 Capstone course covers a
variety of professional skills including, job posting analyses, resumes, cover letters, ethics
discussions, interviewing skills, and reflection papers. The reflection papers were assessed on the
following criteria: students objectively reflected on skills developed for professional goals;
students reflected on preparation for public leadership and managerial roles; students reflected on



Program Evaluation &
Assessment Plan Crosswalk
Crosswalk -5

preparation for ethics management; and students reflected on preparation for leadership
competencies.

Improvement and/or Implementation: while students did a good job of reflecting on their
experiences, MPA faculty decided — to improve the experience — the PA5559 professor should
build a reflection into each assignment, rather than one reflection paper at the end of the course.
Reflecting throughout the semester is thought to reinforce the ability to reflect, which potentially
will strengthen the students’ ability to engage in reflecting on various experiences and
managerial issues throughout their careers. The PA5559 Syllabus will reflect this new
assignment in fall 2025, A
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Universal Competency Domain #2 (Domain S.1.b) — the ability to participate in, and
contribute to, the policy process

5.1b
Universal Competency #2 is assessed under two Student Learning Goals (SLG) and two of the
Student Learning Outcomes (SLO). [Fall 2025 and Fall 2024]

SLG #1 .MPA students apply disciplinary content in a convincing manner
SLO 1.1 MPA students can apply core concepts in an applied setting

Assessed (to be assessed) using a Capstone Paper Content Analysis — this assessment will take
place using Fall 2025 capstone papers. Faculty serving as directors of capstones will provide a
‘content item’ to the PA5559 professor, which they want to see included in the rubric.

Improvement and/or Implementation: this assessment will potentially provide information to
“improve on our Capstone Handout, and the Notes to the Prospectus/Capstone, documents that we
currently use to introduce students to the Capstone experience.

SLG #2 MPA students communicate effectively in diverse professional contexts
- SLO 2.2 MPA students will demonstrate the ability to write convincingly, concise, and precisely

Assessed using an artifact from PA5360 Public Personnel Administration. The professor used a
“reception pitch and memo assignment.” The “pitch and memo’ were based on the concept of
what a person might want to communicate when networking with a potential employer’ and the
question of ‘can you write a memo that is convincing, concise and precise.” The goal was to
communicate and interact productively with a diverse and changing workforce and citizenry.

Improvement and/or Implementation: PA5360 is one of our core classes for the MAP program.
The assignment was successful for students, but the course was taught by an adjunct faculty
member — now an associate dean — who previously taught PA5360. The current PA5360
professor had moved to another institution and thus an adjunct taught the class. MPA faculty
believe this assignment could be strengthened if the conversation and memo were specific to an
actual policy issue. It would provide practice for the student to grapple with a policy issue and
would potentially better address the Universal Competency Domain. Fall of 2025 a new faculty
member will assume responsibility for the PA5360 class, and the professor and program director
will discuss this aspect.
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Universal Competency Domain #3 (Domain 5.1.¢) — the ability to analyze, synthesize, think
critically, solve problems, and make evidence-informed decisions in a complex and dynamic
environment. '

S.1.c }
Universal Competency #3 is assessed under one Student Learning Goal (SLG) and two of the
Student Learning Outcomes (SLO). [Fall 2023]. [A future assessment is planned for SLO 3.2 in
Spring 2027].

SLG #3 MPA students use appropriate strategies to solve problems and make decisions
SLO 3.1 MPA students will apply rigorous methods

Assessed using a problem set analysis from PA5000 Research Methods, in which they were
provided two brief spreadsheets to clean data, transform to long format and merge based on
specified criteria.

Improvement and/or Implementation: The analysis of the work identified improvements
recommended for the class/assessment: provide more hands-on-practice, encourage ctitical
thinking and reflection on the assignment criteria, use more case studies and industry professions
to come in a talk about specific case study issues. This final point — of using case studies and
industry professions - is thought to be important to making the assignments and assessments
more meaningful for students. This will be implemented in a future class.

SLG #3 MPA students use appropriate strategies to solve problems and make decisions
SLO 3.3 MPA students will perform systematic data collection and analysis in practical
endeavors

Assessed using two methods by two professors who teach the PA5000 Research Methods course.
Method 1 required students to search Census data with specific criteria and Method 2 required
students to construct two hypotheses and run independent measures to test them. A brief
literature review was also required based on the hypotheses. [This latter assessment was done
with our Hickory Campus students]. ’

Improvement and/or Implementation: Not all students were successful with this assessment.
Changes to the course included more clearly clarifying the fundamentals of hypothesis testing,
providing a break-down of step-by-step guidance, and reinforce learning through formative
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assessments. Implementations of these changes were initiated in Spring 2024 semester...PA5000
is a course that is most often taught each semester to enable keeping class size small.

SLG #3 MPA students use appropriate strategies to solve problems and make decisions
SLO 3.2 MPA students will critically assess their own skills

Assessment (to be assessed) will take place Spring 2027 using assignments from PA5559
Capstone. PA5559 provides instruction in resumes, cover letters, ethics, job analyses, as well as
reflection. The various professional assignments will be used to assess SLO 3.2 (previously
assessed using reflection papers). '
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Universal Competency Domain #4 and #5 (Domain 5.1.d and Domain 5.1.¢) — the ability to
articulate, apply, and advance a public service perspective; and the ability to communicate
and interact productively and in culturally responsive ways with a diverse and changing
workforce and society at large. '

S5.1.dand5S.1.e :
Universal Competency Domain #4 and #5 will be planned after new faculty arrive (2025 and
2026). A strategic planning retreat is planned for late fall 2026 or spring of 2027. In addition to
other plénning for the program, assessments for Universal Competency Domain #4 and #5 will
be scheduled and planned. ’ '



 APPENDIX



. -ox pus 8§nﬁ ﬁ@mwtmmﬂ el pre ﬁ@mﬁmﬁm tmm.smm m@ ﬁw%ﬁm ..muﬁ gﬁu@ﬁ@

. STEDDIYS SOIALRS

SISPIOYONELS % TRUn[e am.@ suopee: nySummesns aﬁ%& T wesorg AT ss08Tay

SOTETISACS SATRIOGE[OO THE SJqR0

RIS B TR {T TrRIS0rg JgAT SAIIG0

BotorIedys [PHOIROHDS SANSAIID UB ISAHSD A weiSoLd My-AT samdsfay

“SBusTSs PogSTIgEISS

DL GIINese:
aomenmacs .

- smmSedd
ST SOOTEGTS
pus sumsng

AT Ipon weaRlg

~
BN

peBeBum pup u,ﬁow %ﬁmﬁ@%@%@a BB |

L

o Ayynoe) oL 301 @bﬁu&m@

, uuﬁomumw L Wmmammummw m@oﬁm ue wm&%@ T Em%am s eAnsia g |

Pmuawm mmuwamﬁ

L BOIAISS

pue “drgsIeiogos
Surgoesy

fyoowy Sypenb

pmm‘m SOIOTIOLY

' ww@w %gmm

mﬁ%&a&%@%&a& TR BATOE “SIIBAID “POIAT

. « ity .ﬂw WWMNMM‘MMWQ

o AoATIoRES
SYBSTITTITOG
J]iA SIOSpIng

S a | uﬁwﬁm@ .

feusissopoid sSIoAID -

SUSHNIS 0] SSRTUMIOae
AreuTiroSTp-IaTur JST0 [z wesSosy - aausslan

| omgud o3 stuapms ssodso i meiBord 0 38138140

STREOISSEIOId DA

BAJ0S 01 SOF
owﬁﬁm@mmm

g1 200000

g mﬁdwwﬁ.www )

ww%%m& pue mwﬁwﬁmm H@w SIS -
ﬁmﬁ&@%@w ficichscy .Mmﬂa wm& Eeizece &m ;m.ﬁ g&u&&@

o,.m@ﬁ mmm m&ow@a& ”

e sARRICYEjos onsind s Kunoey oy, 31 g@%ﬂ@

womﬁmwﬁ@&w %ﬁmw& wm,mmm@

~

P noiSer 21y 1
&mﬁ@em@%@mm somenf |

PURTTID Pue o

T USTHIDADLY
SRS L B
put ASIATES ST
- SS030R wmﬁwmawﬁww
SATEIOGEIO0

OST [TEA SUOPRYS

fo 1 FomhiE
BupduIAnos R UL -
poymeD Axvnndmsyy
Apdde i sEEpnIg
,ﬁ IA10D E@

ﬁ&uﬁ@% 84708 AQEONLED 3

S Sl 4 8 BT 03 u@,w <

oappedsiad ootaiss wmw d 2 £5dde puesypmon
. SOORHSp m%% pue
) “ozisatyius 9z4] @m@w €
sessoxd Logod s 06 mwﬁm.ﬁw%,o Eoisicheid &@%ﬂ%& LT
woﬁmﬁuwwa om@am iz oSenets PUL Pes] o1 &7Eae S4L 1.
: - éﬁaﬁaﬁ
- 2alg mﬁﬂuﬁ wuwaﬁmw@mgu

w.ww,

z %Ew@m

_ ., _ mo%mwamﬁ wﬂm |
- quoymos Areurdiosp .

o100 syt
B spane :
if reon weiSory

| AIqEINnodsE puE .
‘gsriTodxo ‘ssomoarsmodsor
JO sonjes oy ozrseydme [
wreiSoxd VI o4l ‘HoIssTo
. STY] 9ASMYDE OF, "SYi0sI1eT
- [ewerssopoxd puE SOYs
 (eonoexd pue yeondpue
. ‘oSpejmony [EucHEpENO)
- Suprsysoy Aq saopes)
BIIALSS 33&@ 24 03 SJEIPDIS
ao1axes-01d PR 95IAISS.
-uy oxedexd pie mw.wuﬁm.vo
o1 sy mEsBorg (VA
. EONRLSIUIWPY gy
JO XISEIN S ANEISATT() 5)eLQ

— wemoeeddy Jo HOSSTm ol Y, .

SSIPTS O2LSTLE PUE JUSTHEISACT)
SEONGZOS GQNY SINY 50 EDFTI0n |

A \V.hmmnmmag LIVIS gmw&.\md.mg




¥eQz/oT/L Bred 0L 40 ¢ abeg deyy HemSSOLD YVISYN - YdiV

£202 I/ : 20z Buudg ‘yegziewung | pZ0ZIRd sinpay>g psmsSessY|
ssaded sisheuy Jouany/SuCEEIIESald ouayaxT GIsuElY | 180Ed Jolsesed - e
uogosyey auajsdeg suojsden woy SRR | SANEWEND 0906Vd PRI IRUOR
TE5vd OV Tosevd —1
oLosvd sess/Eocevd v gseavd e o063vd ppo P gs5evd
0o¥avd 09¥eVd covevd
_— oessvd 0985vd 0985 Mwwm MM
09%8 Vd ooBSvYd ostevd 0928vd 09z5vd 09zevd 0818 Vd 0085vd
podiap oot 081avd 08Levd geievd poeodvis 080SVd
ey 000Svd 0008Vd 0008Yd
0908vd 0908 0905V

souoNIS/RONRId | salomIsy/eIRtRld | sotmsyagoery | satpmeyyeonceld | satois/eonoRl | 8010Iey/EoRdRId | salojuRy/eooRld | Saiauey/eonsRId

X . ) X

- *sioneapisa’
o

. .| “pine hpesption
- wsishiese

. .....».u.m_.._@:man&.
_“suopeusssad | . ewin o
010 ' efo Supupinos | opAupge s
Aidde fam, - - |pue pazniesio snE|S1ELSUOUIP M

i e sy 1| -sausprs v -

“STIDIS uiG o |-
ssesse Kjpeomn- |-

N[EMSSOI) UE[d JUSISSaSSY VVJSVN - VA SIS ady




$202/02/2 81 0L JoZ ebed ’ depy femssai) YYJSYN - Ydi

Y20z e . SZ0Zied | alnpauds pomssassy|
TR 50ed \ _ SRV EA0] | o
. . JoUuoSISd QOSSYd Jaded sucisden)
EEs 0065V eS|
orosvd 8555Vd oLosvd 8855vd OLOSYeeeEy Y 0065Vd papirdin 8855vd ] 8585Vl
09¥SVd Qsvsvd 09¥Svd
" serevd 095V 09€SYd tegevd posntiy -
. 0928vd 0925Yd 0926¥d 006SvYd 0108Vd)
08%S Vd Q068vd o8Levd 08lsvd o
09Z8 Vd 000SYd 08ievd 08LSvd 08l8v¥d 0908 Vd 090svd 00BSYd}
081LS Vd 000svd 000svd! 0008vd 090SVd
090SYd 0908vd 090%vd -
salquey/eogoeld | saomevyeonorlg |saopreyeonceld | eciymeyresgoerg | scromrsyeoneely | saroumeyeomoeld | saicpey/EoIIRlY | SaluusyeoRtRNd | SnueNeaRtEly | | Bumiesyfo feany
X X B 2
ﬂ?nwwaw LA P e kesperd, . dopmu:mmhouo
. feogoedd B - Y PR “Em.zmm_u:ou " *sSumss . nﬁ.uoné._uioﬁ -
- Emw,rmnm S IR P Em:.u:S:S mmnemmmwﬂn : wunbm:mou ] weidodd | L VR
ﬁ:muonummou T T muoﬁwE E .muo_umw._wwm.ﬁ : wuhg N “uLIONEYSG - g “BU S50 e ....wcnuww a1yd m..
3 d:E.mnBo.mu.ﬂw ) wm._omu.ussna . ou.Ernmw.ﬁ mum:mounnm &u.iquEuE
| ssess 1vi) o 3 A ,. Ewwmucmmhomaw vvwbm__oﬁmgra muw_umcoEmv=§ " eUIUBs 35K
. 4 sy nﬁuﬂmﬁi | SHUISPNIS VAl Hmua.%awﬁs_
S R _ ETOTS

H[EMSSOL) UB|d JUSWISSSSSY YV SYN - VdIN SiElS ddy




¥20z/02/. 9eg 0L Jo ¢ abed deyy YemssoI) YYdISYN - Vdi
£20Z 23 £20z Ied : empotos uemssessy | |
2Je(] Stsus)) Wal 0005vd ok AT T
SISAERUY 2leg sisAfeuy 1987Go1d . u.&.ahsmu..ﬁmw@ug
BEG5vd 0065Vd 8GSEVd .
0108vd 8EEEVd oL08vd 8555vd 0L0SVa8esaYd 0065Yd qLoevd 8595Vd 886Svd I L
09%5vd a9vevd 09%5vd
—  o9esvd 0988V 0985vd s .
0928vd 0gesvd 0925vd| 006evd 0106vd;
0995 vd Qo6svd 08L6vd 0815 vd .
0975 Vd 000SYd 08ievd 08levd 0815vd 0905 Va 090Svd 006svd
o8levd . 000SYd 0005Yd 0005vd 0305vd
080Svd 090svd 0906Vd
soloMIeY/BORoRld | SOIQUISH/EOROR | SOICIISH/SONORI | SOIOILISRY/EONIRI] - | SUOIIRY/SO0RIY | SAIQNISH/GORIEI | SAGIUISY/OIRIRI] | SMICMUPN/OFORIY | SUCRISH/ESRORI mﬁ.nhm.,m.dwmmﬁ
” " —
. "SIoAESpUD -Aospad Ll .:o.umuzm.@o._o .
) MBnuEn o L uumimm_u:ou sSumes - . ha_noa;umﬁoa R
; Em_mkm:m R O DU § uh_mq_u:S:ou manmmw*Pﬁ wmuzm:mou. : ”....._EEMEQ.. : :
.ﬁ:m mo_uuwucu mnonumE. . ,,.mcon.mu:mu&.ﬁ. S ogam EuOSmnma nuwmmmwuu:mh:u : m.ﬁmmobm ; M:ﬂmmmwbmnm
ﬂmﬁuﬂmﬁwﬁﬂm - sposoSy _Eomnogﬁou ’ .n«.E.ﬁmmﬁ. mym:nohaaw ﬁﬂ?ﬂﬁﬂwﬁ uamw__cu wummE..d e Mnmuqou.. EmEmmmuﬁd‘
- _Eotmnuzs »ﬁam:_a u:mvaEmMSwam D1eIISUoISP [l mugmcoﬁmu pim] - ﬁa_EmmwB \ﬁm.ES muowbanmhﬂ: Em s uo
ﬂ:%ﬂmgi ﬂﬁuﬂm.&ﬁ m?ﬂu%ﬂm&% SUSPRIS VI SWSPMS VAN | mﬁwnmﬁ«&z P! -
1393ens Sispdosdde asn ﬂﬁuﬂmﬁ._sn

A[BMSSOIJ Uejd JUSWISSISSY VVISVN - VI S183S ady




¥20e/02/L -81eg 01 40 v obed dejy semMsSoL YWVASYN - Vdii
- 2207 Bupdg 920z Ired Sinpayos Jusissassy|
DI0Gv4 00k | SEAE0Y 10aj00s) U
SRy yoeassay | owspy suoide) SORIARIY I oumg
. s G065V Fess] . : ; — —.
Q108vd BSSSYd 0L08va 8E8EYd DLOSVd'8sseYd 00esvd 0L0SYd B965/8855Vd 8855Vd A ﬁmh opse|
Qopevd} 09¥Svd 0gvavd
0svevd {9g8vd 09€8vd 09esvd MMMMMM . O
09%5 Vd 0085V 08Lvd 09egvd 09egvd 09egvd 08IS Vd ooesvd LSV, eJesmeg
noze vy 000eV 08Levd 08Levd 081LSYd 0908 v 0905Yd goegvdf = . T
081 Vd - 0008vd 0008V 0008vd 080Svdg -
, 0808Vd 0908Vd 0908vd ’
SOIOILIBN/EONIRIY | SRIORIS/OON0RI] | SOIIISY/OTToRld | SOIQIISH/EsIOR | SuIoMuEN/eIn0R)d | Solner/eonseld | soloumew/eonoRld | salousy/eontely | exapeyeonoelg § m&ﬁm.m..ﬁm f—
X X S
.m_o>mmv:m : ) Lt T fpsperd | B .con.!r:mw..,oho -
" jeogpoead B Y ) puethespuod - | mmnnuwm % | *fomed ~EmEEm
‘U stshpee: O S -1 “ASupumuod | _mno.ﬂwmo& mwnzm.-mo« : R Y
v:m,nonumnou R I *spoyrelu mconﬂamma Co emm ‘uriomeyeqy - nunmwmw..uawbwa - .| *guiyes pagdde | -
eyep onewoyshs | SIS UMOJBYE (- sholoSy _EowEuEsgu orkimgesm | eweudodde | | ywmeimery u:mﬁouu._mnﬁoo ‘weuisidenuos. | SHISSSSSY Y
. unopad i | SsesseAfeonins | Kidde fuh uuwumﬁnmmhcmzm muﬂuwcova e wuwum:oﬁmun_g  jeutes 350 - bumq:oo F Eoub&mnﬂ _ PS030
SISPTIS VAl . pn3s) 1MW SIUSPIIS VAIN | S1U9pMIS VAINT- ﬂ:mu3m<m2 SwOpMIS Yau 4N | SIdepmIS VdI .
CEEOTS , !

N[EMSSOI] UB|d JUSWISSISSY VYISV - Vil J183S aay




¥20c/0e/L eed 01 o g ebed ey YemMSS0ID YYISYN - Yd
1z0z Buuds Siipegos suptssessy]
BGGGYd won
SIPIS ASCTI0%d : S25H4pY [euoBoRnSH
8959Va 00BSVd 855Gvd R
oLosvd 6955/8555Yd Pyl 8855Vd 010Gy FReesYd 006SVd orosva £855Vd g655vd SOPRPRLS .umnwwmms«
09¥5Vd 09vevd 08Pevd
09vevd g9esvd 09esvd 09eevd! MWMM MM " o .
0e¥e vd 0085vd osLoval 09Zevd 0928vd 0825vd * 08lE Y 008Svd Qloevd A, R A&mmuabb :
0925 Vd 000SYd 0gLsvd 081Evd| 08Leva 090S Vd 0s0svd 0065vdf P [
08LS Vd 000&vd 000svd 000svd og0svd] | P s
0908vd 0808vd| 0808vd]
SUISUEORIBI | SUOIISH/BIRIRI] | SOICUISEOR0RI | SIOUISH/SORIRI | SUCIISN/SINIRI | sdioursaonaeig | saousuyeonsesd | sosopureyreonoety | sotopieieonoeid | - - ..mﬁimmqwmmmwu
X
.ﬂouwmvcm . e o | Apsmerd R .co_ummcmmuoua ..
fesned ool s e T L] pueApspucy | sBumes ~>u.~on~Ew_no..n_ )
' Em_menm I e S R S_M:_u:S:S B _..m.commw.wmﬁu mmubmcma 2
pue topajjos o ) Tspoymemy; -suoggguesad .| . spm urJoIAEYSq -, | Yoressen fusums |-
esep apewessis | Sppis umo ayi | - snoicf - '|. jesoSupupswos | bikupgeem | sendosdde: |-uum smewy
" uisopred M mmwmmmb_ﬁwmb hddepm” - jpue vmucmwuo ELTE Mugm:oEmEmB 3%05% FB EUSS 958 |
falis /ot Nair | mm ncwmu_uﬁ M—:vvwﬂm ¢n=2 E.g ﬂ.:wﬁah 4&2 mwﬂmvzum 4&5 ﬂ:mr:um <n=>m ﬂ.ﬁm@ﬁwﬁm YA -
- VdiN SZECTS | : -} wTos . ET08

SEMSS010) Ue[d JUISSo55Y VYISV - VAl S1Els day




ye0e/0c/L -e1eg 01 40 g 9beq - depy HEMSSOLD YYISYN - VdN

empeyog Juemssessy

sepugoy feuogonisHy| :

09vevd oevevd oovevd
09vevd 0928vd 0885vYd 0988vd mww.m Mm |

092evd p9zevd 09zevd 0065Vd 0L0Svd
09vS vd 0088vd 0815V 0818vd 0818vd 0815Yd 0815 Vd v oioevel.

0928 vd 0005vd 00Svd 000evd o0gvd 0908 vd 090GYd

08ls vd 0908vd 0908vd 0s0Svd

sonuepeonoRld | siqumsanorld | ealouney/eonoeid | sosonseoeld | sciope/eapeery | sucmmyeonoels | ssiommenjeonoerd | ecipueeoncerd | sowomiejsonceid |- - Surumeyse persy)

- sioAeapus - | Sl Ao -t . | wonezweSio 0
" jeomoerd ST BRI I . .| puetm@spuod |- sSumpes. “ogod ‘wsigoad . . . LT
clusskewe 3 b v o)ttt L | Rgupiniuon | . jeoisseyord | -2oziewe oy 4 amefod | : ;

pueuonzaos’ | . b “spoytews - | ssuoneqmess:d | . s’ - | uiiomeysy . |aesserjuspm} eyyssepe “Sumies pendde. ]
ereponeinelsks.| “SINSUMOIPI | - snosof. . | eioSipumuc | opAyiqesin | Siendoxdde " ainigiom” {itisyuod sxkdutes |- ue f sideoucd”

‘uuoyed | ssessekfeonin | fidde qum - [pute pazweSio smg|srensuotusp jif |orensuowep i) jeus 3sn | - fi3duuos :  {iiat0s kdde s
 SuSpms Y |- M susps | | Siuepms VAN | MM S1uspms Van | SUSpMS VAN | swepnisvdi | STUSpms VdIAL - i -} swepnisyan |
. S | vamTeol | TEOIlS | fEgeos = 1 . ETOX P

. wusmﬂn.o.wmmimmu JBPRIS HOQESHWPY MgRd - ¥9)

L 20

o Suiuiesy yuepiis tonensiuipy auqnd: i)

3 . . S[EMSSO0I) Uejd JUSWISS55Y VVASYN - VAl S181S 0V




PEOZ/0E/L DB 04 f0 1 b2g depy emMSSOL) YYASYN - Yl
sinpaijos usuissessy |
uﬁ%.ﬂmu«.\hmnobénhm&

osvevd| 0o¥evd 09%75vd
osvavd 09€5vVd 09£SVd 098GVd mwmm Mm_ )
S — osrovd 0925V} 0925vd 09Z8Vd| 0819 v 0065vd oLoevd] -
0528 Vd 0008vd . 0815Vd 0818vd 08Levd 0906 Yd 0905vd 0085vd| -
0816 v 000SVd 0008Vd 000SVd| : o90evd]|- -
090SVd 0908vd 0905vd
sasoprmoRTRrd | sooumeoRoRld | soriumysopted | saromessopeid | solopneweonoesd | sarpsypeanoelg | sooumeonori | soomewyeamsely | sarqusieomoeig i - Bumsio masy
. sioaespus Apspad . | T ...no..“...n&cmmhouo
. peompeid - pue ‘Apsucy sfumyes - {Hogodfwsigesd | .- 0T
. -msiskjelre’ b s s T KBupuaauee feuolssa0ad - eozfenzoy. -} . treaSord - T .0 RRT
pueuomsfier |- - -} ‘spowgsws | suopewesaid | swm - 1. wisomeysq | |ynedseiwenm |- “suyrssone | Sumaspaydde | N
Ezep dneurelshs | ‘sppjsumodieyi | - snowofu | jeioSupuiaues | ‘oikumgeew | - swudordde’ | giimBmeny fwsuosemdwod) e ursidesuos . Emﬁmmw.wwu
. unoprad jim . | sSasse Ajjeonin |- Adde gen .+ Jpue pazmeSio'sns |arensuowsp jiim slensucwep ] L emuesssd | foetiued |- ssodkjdde ues N.x_ Ao
SoopmIsvdl | Mswiepms | SuepmsVdN [ImSOopmS VN | SWSPMS VAN | SWSPRIS VAN | SWepmSYAIN. | Swepms vl || SIUSpmS VY- o
Coigg0ls | vdw mEols | o freowl - | weols ] . weols ) -orols owmTon - | U | caTor
yae's
eudoidde asn'syuapms YdIN- € [€0D

NEMSSoID UBjd JUSWISSa5SY YV JSYN - VAW S1e3s day




¥e0c/0c/L 8ieg

01 Jo g 8bed

depy EMSSOID YYISYN - Vdiv

mpayag Jmetussassy|

seprgoy jeuonongSH)

pamysE)

08¥E vd
0928 vd
08la vd

006Svd

09¥svd
08levd
000svd

09¥SvVd.
09eSvd;
0928vd
08Levd
000svd
080svd

091SVd]
09esvd|
092Svd
08LevVd
000SVd
0908vd

09¥5vd|
_p9esvd
0925vd
08Lavd
000GV
0s08vd

08e8 vVd
092G Vd
0818 vd
0808 Vd

0065vYd
080svd

oLoevd] |
oosevd] -
0906vd} -

Qaiopuey/eonoRtd

SOIOUIBN/RIRORI]

SUULIBN/RAIRI

| souguIyeoRdRId

DU /RIS

SVIQITI /IR0

SQIONIB/IORORL

S0IMIS/SIORI]

SRUUISHSOROBI]

| jesiperd
upsiskeue -
‘pize topos]jod
‘eyep Jpeweishs
" auoged jpm -

* *S10ie9puR .|

S wao sy
- §sosse AjieonLo |
swepmsyam | :

. fe10 SERmAKS .

. [pre paatetio ang

Inm swepnis VAT
U ETOST

“suonegtessud | .

émﬁﬁn n

) .u:m»bmwmuuou

am <

. olfimqe sy
S3enSUONISP [IM
"SWEpRIS VAN

TTOS

| sSumes
- feuorssojoud
. I0Meyaq
- syerdoidde -
S1ERSUOW jiM

SUBPMS VdIN | !
- TTTOIS T §

| tofienuesio o |
N &unon..Ewan ;
.- goziEue oL |-

Y2resses uang
U 2aEr]

N | "SIUSpmIs VdIN

-mieioid
. oyssone |
Jum00s siedwos
", jpsuuon

| Suines poijdde |

LTl

ue'ni ﬂmmu...ﬁw. )
a102 Mdde ues’

- yusirissassy|
Ch. piesissold

SWRPMIS VI - |
Tl -

SaiGoIn(y SURIEST USPNIS HORENSTIPY JAGAd - ¥D

BIISIUIIPY Jgnd - YO

J[EMSSOI] Ue[d JUSLUSSISSY YYJSVN - VAN 938IS ddy




¥Z0Z/0Z/L o180 01 40 6 8bed deyy qremssord YY4ISYN - Vdi
Sjrpsyog pemssosSY| -
Seppnmsy fRuCEIRESY]
.. -pamsep
09YSvd -09¥Svd 09vevd]
. 09vevd 0985vd 0ggevd 09gavd wwwmum - : N &
09¥5 Vd 0085vd 08LSYd 09z8vd pozEvd 0oeavd 08l Vd ooesvd OLOSVel .- (gesamog] -
0975 v 0006Va 0gLevd o8icvd oslevd 0906 v 0908Vd oosevd] - . T
oA 000GVl 0008Yd 000Svd agoeva| - T
0905Yd 0906vd 0906Vd :
SOl /EONIRL] | SOIRIBN/EORORI] | SaloIy/RaMRY | salisy/EaRteld | eaguisyeonteld | Seiqiusyeapoeld | scioperysagoerd | soimuRyjsIRcRl | saiuERomed | | Bty 40 roy)
“-stonpepud - | .wam.m_umun T ....Sz.mu.wmmwoho.. )
. peonpeid . pue ‘Apspuos | ¢ ~sSumes - | “onod Gwejgoxd S
. wsishpeus- | o R “Kiguipwavoo . | etiosssjoid - | | eszijeizoy | | - merSoxd e LR
pueudmsion [ .. -+ .| . ‘spogwur | -suopmuesedd | 0 smm - waopeyag  fydresseryusimy " mpssome - | ‘Bupjespeydde | 0 . .
=ep oprewsyshs | “S[bfs UMOITOYL snouofu - | [EieSupumucy | orfupqesyi |  sjepdoidde yiim axmeny, [pusuod sredutes ) me &m.ﬂ&u:ou wawEuémwm« -
“vuopedjom’ | ssossedyeonio | Addem . {pue pazesio snS{erensucusep qum Stensuomsp mf < jeuiwesasn - | /puuoy’ | 2100 Ajdde UES  feme Lot
. SUSpMS VAN | M SIESpRIS |- SIuSpIys vall E?ﬂnuguwgi SHUSPIIS YWl | SWSPMS YA | SIUSPMS YA - SUSpMIS VAN T O PR
. EE0IS - TTEQIS - %20 . | wzols LTFZOIS C f L ET01 BZTOT - sawenng SmuesT uUSpNlS UCHENSIUIMPY Jlqnd - 49§

{[BMSSOI] UB]d JUSLISSSSSY YVASVN - VdI 53838




ye0z/0e/L “eiea

0L 40 01 ebeq

de semsserd YYdSYN ~ Y

diyswielul  508¢ Yd
SpoUIely YaIeassy  'G0GE Vd
uowsbeuely oUgnd 5995 Vd SIBIS J0id suojsde) 85S¢ Vd
JONRISURLDY JUSWIURACD 90T G9SE Vd sedegouojsdey 8688 Yd
uswebueuep [ejoueU oIgnd 197C Vd Buebpng ongnd 09¥E Vd
daid 3 seibejeng ju=ig 3128 V4 [suuosied G2ES Vd possosse oq [pm URWOT/OTS JRUF 8joA0 oiepesy BNPaYIS JUSUWISSBSSY
SuoREzUEBIO JWOIJUON  G/28 Vd soeyeg 3 Aoyl ‘BI0 692 Vd UBUIOQ/OTS SYE SSAIPDE [jiM Joy] SORIAOR [PLOJONSY] SOOIV [RUCHonSUy
sisffeuy swuD 0296 £ uogeneAT Aolod 5846 Vd " UBWIOQ/OTS Si00dS SY} JOACD JRl] SOSINOD {SJesinog
fonod g ‘MiosyL "B 099G £D Vd W BUIWeS  $8GS Yd paisisepy (W)} paonoeid {d) Bupuiesy j0 jora7
UORELSIUILPY D 080¢ I'0 yoressay paseg pisid OLoE vd Jo8sByUl Uf2Uiod puR Q7S S58tM X, HemssoIQ
SNOLLYINIONGS ¥0d STAILST 1S 200 oS ‘2aIe 1oRS I0
1811 38HN02D SSNOLLOMRLSNI
stonzapin - hpsped | - - -] uoneznesio 1o
" reomerd o | pueApspucs | -sSumes .- | fogod4usigoid {0 U T
 usisApue - R T S - | “Afupuwaucs | jeveissoyord’ | - eszfjeueel | vweSoid |
pie vomeyoy | Lo |- *spoyzewt ° | - suoneuesad aqm tsomeyeq | yueesarpuouna | agyssone
eqep orewoysks | “Supis umoaiey | . - ‘shosofur o Supumues | erAupgesy.. | | siepdosdde - M simerey - uswos sxedmod
‘ugopad | fjodeqm - Jpue psziuESio g |sjensuowsp i [Slensucwep [ - jEmuiss asn 1| 7 - fosuued
- S}rpRIS VAN - - | siiropnisvain |imm sitSpmIs VAL |- SiospmS VAN | SIuSpils vl | SIepmSYdie |- Stuepmis van:-

EEOTS

TE0IS

T 0TS

015

Y[eMSSOI] Ueld JUSWISSISSY YV dSYN - VdIA S18iS aay




